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MpaBuna aTuKeTa Npu 06LLEeHUM ¢ MHBaNugamu paboTHukoB MBAOY getckoro caga Ne 17

Hesckoro paioHa CaHkT-INeTepbypra



I. O6uMe NONOXKEHUS

I. MpaBnna aTuKeTa Npu o6LLEHUN ¢ MHBaNugamu paboTHMKoB MBA0Y petckoro caga Nel7 Hesckoro
paiioHa CaHkT-NeTepbypra (ganee - MNMpasuna) npeacTaBastoT coboli cBOL 06WMX NPUHLUUMOB 1 NpaBur,
Hanpas/IeHHbIX Ha COBMIOAEHNE MOPa/IbHO-3TUUYECKMX U HPABCTBEHHBIX HOPM MOZENN NOBEAEHNS
paboTHukamn FBA0Y pgetckoro caga Nel7 Hesckoro paitoHa CaHKT MNeTepb6ypra (ganee Nr6A40Y ) npu
06LLEHNN C MHBANULAMW Y APYTUMU Ma/IOMOBUNbHBIMK FpaXkaaHamu (ganee MITH).

2. Llenbto HacToALWMX NpaBua ABASETCA - YyCTaHOBMEHWE 3(eKTUBHOI0O 06LLEHNS C UHBAIMAAMM
apyrummn MITH, a Take 0KasaHWs MM Npyu 3TOM He06X0AMMOIA NOMOLLM B NPeoAoneHnn 6apbepoB
MeLLatLWNX NOMYYEHUIO UMU YCNYT HapaBHe ¢ ApYTUMU NnLEaMN.

3. Kaxgblin paboTHMK MBA0Y fo/MKeH NpUHMMATh BCE HEOOXOAMMbIE Mepbl ANS Pa3BUTUS
KOMMYHUKaTUBHbLIX KOMMETEHLUWIA, YMEHUIA N HABbIKOB, HEOOXOANMbIX 47151 3PMEKTUBHOIO 06LLEHNS NpK
oKasaHuu nomoLy nHBanuam un gpyrum MIrH

4.3HaHne 1 cobnoaeHne paboTHUKaMM NONOXEHWA TMpaBu ABNSETCA OLHUM U3 KPUTEPUEB OLIEHIO
KayecTBa UX NPogeccnoHabHOW AesTeNbHOCTH, a TakKe He06X0AUMbIM YCMI0BUEM A5 CO34aHua U
nofAepXXaHus penyTauum yupexzaeHus, hopMMpoBaHUSA NONOXUTENbHOW KYNbTYpbl 06LLEHUA Npu
oKasaHuy nomMoLM nHeanugam un gpyrum MIrH s re A0y

. 5. MpaBnna ABAATCA NPUIOXKeEHNEM K MonnTuke o6ecneyeHns ycioBnii 4OCTYMHOCTU AN1S MHBa/IMAOB
M UHBIX MaSIOMOBUILHHIX FpaXaH 06bEKTOB U NPefOCTaBNAEMbIX YCAYT, & TAKXe 0Ka3aHWus UM Mpu 3TOM
Heob6X0ANMON NOMOLLM, U JOBOAUTCA A0 BCex paboTHMKOB MBAOY nog NMYHyH NoANUChH

5.1 OCHOBHble KOMMYHUKATVBHbIE HaBbIKU MpW 06LLEHUN C HBaIMAAMN

- n3beratb KOHMAUKTHbIX CUTYaLWiA;

- BHUMATE/IbHO CnyLaTh MHBaMAA U CAbIWATh ero;

- perynuposaTb CO6CTBEHHbIE 3MOLMK, BO3HUKAIOLLME B MPOLIECCe B3aMMOAeicTBuS;
- 06ecneymBaTh BbICOKYHO KYNbTYpYy W 3TUKY B3aUMOOTHOLLEHWIA;

- UMBWIM30BaHO NPOTMBOCTOATL MaHUMY/IMPOBAHMIO; - COMHEBAsICb, PacCUMTbIBATb Ha CBOIA 3[paBblii
CMbIC/T 11 CMOCOBHOCTb K COYYBCTBUIO;

- OTHOCUTLCA K APYrOMY YefioBEKY, KaK K cebe camoMy, TOUHO TaK XXe ero yBaxarb.
1. O6wue NnpaBmna 3TUKeTa Npu 06LLEHUN C UHBa/TMAAMU

1 OG6palleHne K YenoBeKy: Korja Bbl pa3roBapuBaeTe ¢ MHBaIMAOM, 06palLLaiiTeCb HEMOCPEACTBEHHO K
HEMY, a He K CONPOBOXAAOLLEMY WK CYpPAONEPEBOAUNKY, KOTOPbIE NMPUCYTCTBYIOT NPW Pa3roBope.

2. MoxkaTne pyKu: Korga Bac 3HaKOMSAT C MHBA/IMAOM, BMOJIHE ECTECTBEHHO MOXaTb EMY PYKY: AaXe Te,
KOMY TPYAHO ABWTaTb PYKOW WK KTO MOMb3YeTCs NPOTE30M, BMOHE MOTYT MOXaTb PYKY — MpaByH Uu
NEBYHO, YTO BMOJSIHE AOMYCTUMO.

3. HasblBaiiTe cebs 1 apyrmx: KOrga Bbl BCTPeYaeTeCh C Ye/IOBEKOM, KOTOPLIA MI0X0 WK COBCEM He
BUANT, 0653aTENbHO Ha3biBaiiTe cebs 1 Tex Noaeid, KOTopble NpuLLAM ¢ Bamu. Ecnn y Bac o6Llas 6eceaa
B rpynne, He 3abbIBaiiTe MOACHUTb, K KOMY B AaHHbIi MOMEHT Bbl 06paLLaeTech, U Ha3BaTb Cebs.

4. TpeAnoXKeHve NOMOLLW: eCNW Bbl MPefaaraeTe NOMOLLb, XAUTe, NOKa ee NMPUMYT, a 3aTeM
cnpalvBaiiTe, YTo U Kak Aenartb.

5. AZleKBaTHOCTb M BEX/IMBOCTb: 06paLLaiiTeCh C B3POC/bIMU MHBA/IMAAMU KaK C B3POC/bIMM.
O6palyaiiTech K HAM MO VMEHM W Ha Thbl, TO/IbKO €C/IN Bbl XOPOLUO 3HAKOMbI.



6. He onuvpaiiTecb Ha KPeCn0-KO/SACKY: ONMPATbCS UM BUCHYTb Ha Yb€i-TO MHBAIMAHOIN KOMSICKE - TO XKe
camoe, YTO OMMpPaTbCA WM BUCHYTb Ha ee o6nagaTene, 1 3TO TOXKe pasapaxaeT. VIHBanugHas Konsicka -
3TO YaCTb HEMPUKacaemMoro NPOCTPaHCTBA Ye0BeKa, KOTOPbIA ee NCMOMb3yeT.

7. BHUMATENbHOCTb M TEPNenMBOCTb: KOrfa Bbl pa3roBapmBaeTe C Ye/0OBEKOM, UCMbITbIBAOLLMM
TPYZHOCTYW B O6LLEHUM, CNyLIAiiTe ero BHUMaTeNbHO. ByabTe TepnenuBbl, XAUTe, KOrAa Ye/OBEK CaMm
3aKOHUMT (hpasy. He nonpasnsiiTe ero u He JOroBapmBaiiTe 3a Hero. HUKoraa He NPUTBOPSIATECH, YTO Bbl
MOHMMaeTe, eC/IM Ha CaMOM [efie 3TO He Tak. [OBTOPWTE, YTO Bbl MOHSA/N, 3TO NMOMOXET YeN0BEKY
OTBETUTb BaM, a BaM — MOHSATb €rO.

8. PacnonoxeHwve ans 6ecefbl: KOrja Bbl FOBOPUTE C YEIOBEKOM, MOJb3YHOLWMMCS MHBIMAHOW KOMACKON
WM KOCTBIISIMK, PACNONOXUTECH TaK, YTOObI Bally U ero rnasa oolivM Ha 04HOM YPOBHe, Torja Bam 6yneT
Nnerye pa3roeapuBatb. PasroBapueas ¢ TEMU, KTO MOXET, YMTaTb MO rybam, pacrnonoxuTech Tak, YTobbl
Ha Bac nagan cBeT, 1 Bac 6b1/10 XOpOLIO BUAHO, NOCTapaiTeCh, YTOObI BaM HMYEro He MeLLaso.

9. MpvBNeYeHNe BHUMAaHWS YeOBeKa: YTO6bl MPUBIEUYb BHUMAHUE YENI0BEKA, KOTOPbIV MA0XO0 CAbILINT,
nomMatuuTe emy pyKoii uamn noxnonaite no naevy. CMOTpUTe eMy NPSMO B rasa U roBOPMUTe YETKO, HO
MMeiiTe B BUAY, UTO He BCE /IIO/IN, KOTOPbIE NMIOXO C/bIWAT, MOTYT YMTaTh MO ryGam.

10. He cmywaiiTecb, ecniv cyyaitHo 4ONyCTUAM ONMOLLIHOCTb, CKa3aB «YBUAMMCS» WK «Bbl cblwanm
06 3TOM...?» TOMY, KTO HE MOXXET BUAETb UAN CAbILIATb.

I1l. MpaBnna aTMKeTaWpPN 06LLEHMI C IMLLAMK C Pa3HbIMM paccTpoicTBamMn (PYHKLMIA OpraHn3ma.
MpaBnna aTuKeTa Npu 06LLEHNM C UHBA/IMAAMU, UCTIbITbIBAOLLMMU TPYLHOCTU MpU
nepeaByXeEHUN

m [TOMHUTE, YTO MHBANNAHAA KONSICKA — HEMPUMKOCHOBEHHOE NMPOCTPAHCTBO YesioBeka. He
06/110KauMBaiiTeCh Ha Hee, He TONKaNTe, He KNafuTe Ha Hee HOrM 6e3 pa3pelleHns. HayaTb KaTUTb
KOACKy 6e3 corfacus MHBaIMAa — TO XKe caMOe, YTO CXBaTUTb U MOHECTW YesioBeka 6e3 ero
paspeLueHus.

m Bcerga cnpalviBaiiTe, Hy>KHa /v MOMOLLb, NPeX/e YeM OKasaTb ee. [peanaraiite NOMOLLb, €C/n
HY>KHO OTKPbITb TSXKE/NY0 ABEPb WU MPOATW MO KOBPY C AZIMHHBIM BOPCOM.

m EC/v Ballle Npea/ioXKeHNe 0 MOMOLLM MPUHSTO, CMIPOCUTE, YTO HY)XXHO [enaTb, U YETKO CreayiiTe
VHCTPYKUMsM, W Ecnvn Bam paspewinnun nepeasuratb KoscKy, CHayana Katute ee MeAneHHo. Konsicka
ObICTPO HabMpaeT CKOPOCTb, N HEOXKMAAHHBIV TOMYOK MOXET NPUBECTH K NOTEPe PaBHOBECHS.

m Bcerga nnyHo y6exxaainTech B LOCTYNMHOCTI MECT, TAe 3aniaHNpoBaHbl MeponpusTus. 3apaHee
MOVHTEPECYATECh, KaKMe MOTYT BO3HWKHYTb NPOG/EMbl UM 6apbepbl U KaK UX MOXHO YCTPaHUTb.

m He Hafjo X/I0NaTh YenoBeKa, HAXOAALLErocs B MHBANIMAHOM KONMSICKE, MO CRHE UK MO Neyy.

m Ec/v BO3MOXHO, PacronoXmTech Tak, YToObl Baliy N1ua Obln Ha OIHOM YPOBHE. 36eraiTe
MOMIOXEHUA, NPU KOTOPOM BaLlleMy cobecefiHUKY HY>KHO 3anpoKuUibIBaThb FO/I0BY.

m EC/IM CyLEeCTBYIOT apXUTEKTYPHble 6apbepbl, NpeaynpeanTe 0 HUX, YTOObI YenoBeK UMen
BO3MOXXHOCTb MPUHMMATb PELLIEHNS 3apaHee.

m [OMHWTE, YTO, Kak NpaBusIo, y Ntofeid, UMeoLMX TPYAHOCTU NpU NepeaBuXeHUn, HET Npo6iemM co
3pPEHMEM, CTYXOM W MOHUMaHMEM.

m He gymaiite, 4TO HEOGXOAMMOCTb MOMb30BaTLCS MHBA/IMAHON KOMSICKOW — 3TO Tparegusi. 3710 cnocob
cBOBOAHOrO (ECNM HET apXUTEKTYPHbIX 6apbepoB) nepeasukeHmns. ECTb ntogu, nonbsyroLnecasl
VHBA/IMHON KOMSICKOM, KOTOPbIE He yTpaTWIM COCOBHOCTM XOAMTb 1 MOTYT MepeABMraTbCsi C MOMOLLbHO
KOCTbINel, TPOCTK 1 T.N. KOAACKM OHU MCMOMb3YIOT A5 TOr0, YTOBbl 3KOHOMUTL CUJbl 1 ObiCTpee
nepegsuratbes. 4.2. MNpaBuna sTUKeTa Npy 0OLLEHNW C UHBAMAAMU, UMEIOLWMMUN HapYLLIEHNE 3peHune
NN HE3PAYNMUA



m [pegnaras CBOK MOMOLLb, HaNPaBAANTE YeNOBEKA, HE CTUCKUBAITE €ro pyky, anTe TaK, Kak Bbl
06bIYHO XOAMTE. He HY)KHO XBaTaTb C/IEMOro YesoBeKa M TalwnTb ero 3a co6o.

m OnunwnTe KpaTko, rae Bbl HaXoAuTech. MpeaynpexjaiiTe o NPensTCTBUAX: CTYNEHAX, NyXax, AMax,
HU3KUX NPUTO/OKAX, TPy6ax v T.M.

m /ICMonb3yiiTe, €C/M 9TO YMECTHO, (hpasbl, XapaKTepusytoLLve 3BYK, 3anax, paccTosHue. [enurtech
YBUAEHHbIM.

m O6paulaiiTeck ¢ cobakamMmu-NOBOALIPAMI HE Tak, KakK C 0ObIYHbIMW AOMALIHUMMW XUBOTHbIMU. He
KOMaH/yiTe, H§ TpOraiTe 1 He UrpaiTe ¢ CO6aKO-MOBOABIPEM.

m EC/n Bbl cO6UpaeTeCh UMTaTb HE3PSUEMY YeNOBEKY, CHavana npeaynpeanTe o6 atoM. FoBopute
HOPMa/lbHbIM F0/10COM. He nponycKaiiTe MH(OpPMaLIO, eciim Bac 06 3TOM He MOMpPOCST.

m EC/1 3T0 BaXKHOE MUCbMO UM AOKYMEHT, He HY)XXHO 15 y6eanTeNbHOCTY AaBaTb ero notporatb. Mpu
3TOM He 3aMeHSiTe YTeHMe nepeckasom. Korga He3psumil YenoBeK JOMKEH MNOAMMCATb JOKYMEHT,
npoynTainTe ero 06s3aTebHO. VIHBaMAHOCTb He 0CBOGOXKAAET C/IENOro YesoBeka 0T OTBETCTBEHHOCTH,
06YC/10B/IEHHOW [OKYMEHTOM.

m Bcerpga obpaliaiiteck HeMoCpeACTBEHHO K YeNOBEKY, faXKe eC/IM OH Bac He BUAWT, a He K ero 3psyemy
KOMMaHbOHY.

m Bcergja HasblBaiiTe ce6s M NpeAcTaBnsiiTe ApYrx cobecejHMKOB, a TAKXKE OCTa/IbHbIX
MPUCYTCTBYIOLWWMX. ECNM Bbl XOTUTE MOXKaTb PYKY, CKaXWTe 06 3TOM.

WKorga Bbl NpeAnaraeTe He3psiueMy Ye/IOBEKY CECTb, HE YCaXKMBaliTe ero, a HanpaebTe PYKY Ha CMIMHKY
CTyna UM NoANOKOTHMK. He BOAWTE MO NOBEPXHOCTU €ro PyKy, a AaliTe eMy BO3MOXHOCTb CBOGOAHO
noTporatb npeaMeT. EC/M Bac MOMpPOCUAM MOMOYb B3siTb KaKO-TO MpeaMeT, He CrefyeT TAHYTb KUCTb
CNenoro K npeaMeTy M 6paTb ero pyKoii 3ToT npeaMmer.

m Korga Bbl 06LiaeTecb C Fpynmnoi He3psaunx No4en, He 3abbiBainTe KaKablil pa3 Ha3blBaTb TOF0, K KOMY
Bbl 0OpaLLaeTech.

m He 3acTaB/siiiTe Ballero cobecefiH1Ka BeLaTh B NyCTOTY: eC/M Bbl NMepeMeLLaeTech, NpeaynpeanTe ero.

m BrosiHe HopMasibHO YNOTPe6sTL CNOBO «CMOTPETb». [ HE3pAYEro YenoBeKa 3TO 03HaYaeT «BUAETb
pyKamMu», 0Csi3aTb.

m 136eraiiTe pacnnbiBYaTbIX ONPESENEHNA N MHCTPYKUNIA, KOTOPble 06bIYHO COMPOBOXAAKOTCS
YKECTamu, BblpaXeHuii Bpoge «CTakaH HaX0AUTCA rae-To Tam Ha ctonex». CtapaiiTeCb ObiTb TOUHBIMU:
«CTakaH nocepefuHe CTofa».

m EC/n Bbl 3aMETU/N, YTO HE3PAUNIA YeNoBEK COUMCSA C MapLUpyTa, He YNpaBnsiiTe ero ABMXKEHVEM Ha
PaccTosiHWMM, MOAOWANTE 1 MOMOTUTE BbIGPATLCS Ha HYXHbIA MyTb.

m [pu crnycke WAy NOAbEME MO CTyMNeHbKam BEAMTE HE3PSYEro NepPneHANKYNSPHO K HUM.
Mepenpurasch, He AenaiiTe pbIBKOB, Pe3KNX ABVKEHUIA. [pn CONPOBOXAEHUI HE3PSAYErO YesioBeKa He
3aknafpblBaliTe PyKn Hasag — 3T0 Heyfo6HO. 4.3. MpaBuna 3TUKeTa NpU 06LLEHUM C UHBANUAAMU,
VIMEIOLMMMN HapyLLEHNe cryxa

m Pa3roBapyiBasi C Ye/IOBEKOM, Y KOTOPOro NI0X0l CNyX, CMOTPUTE MPSMO Ha Hero. He 3aTemHsliTe cBoe
NINLLO U He 3aropakuBaiiTe ero pykamu, BosiocamMmn Uim KakuMmn-To npegmeTamu. Baw co6ecefHnK
[O/MKEH VMETb BO3MOXHOCTb CMEUTh 32 BblpaXKEHMEM BaLLErO NMLA.

m CyLLEeCTBYET HECKO/bKO TUMOB U CTeneHeli rnyxoTbl. COOTBETCTBEHHO, CYLL,ECTBYET MHOFO CMoco60B
06LLEHMS C NMOAbMMW, KOTOPbIE MA0XO0 CAblWwaT. EC/n Bbl He 3HaeTe, Kakol NPeAnoyecTb, CPOCUTE Y HUX.
m HekoTopble Ntoay MOryT C/bllWaTh, HO BOCMPUHUMAIOT OTAeNbHbIE 3BYKW HeMpaBuabHO. B 3Tom cnyyae
rosopuTe 60/1ee FPOMKO 1 YETKO, NoA6Kpas NoaxoasLimnii ypoBeHb. B Apyrom cnyyae noHago6mTcs
NINLWLb CHU3WTb BbICOTY r0/10Ca, TaK KaK Ye/lIOBEK YTPaTU/ CMOCOGHOCTb BOCMPUHUMATL BbICOKME YAcTOTbI.



m UT006b! npueneyb BHUMMaHNE YENOBEKA, KOTOprVI M10X0 CAbIWWT, HA30BUTE €ro rno umeHn. Ecnm oreeta
HET, MOXXHO C/fierka TPOHYTb 4YesioBeKa UM XKe nomMaxaTb pyKOVI.

m [0BOpWTE ICHO U POBHO. HEe HY)XXHO U3NMLLHE NMOAYEePKMBaTb YTO-TO. KpuyaTb, 0COGEHHO B YXO, TOXE
He Hapo.

m EC/1 Bac NpoCAT NOBTOPUTL YTO-TO, NONPOGYiiTe NepedpasmpoBaTh CBOE NPeANoXeHue. cnonb3ayiite
XKECTHI.

m Y6euTech, 4TO Bac NOHsAANU. He CTeCHANTeCh CNPOCUTbL, MOHAN N Bac COOECeHUK.

m Ec/m Bbl coo6LLaeTe MHGOPMALIMIO, KOTOpas BKNKOYAET B Ce6S1 HOMEP, TEXHUYECKUIA UM Apyroi
CMOXHbIV TEPMUH, afipec, HanuwWuTe ee, COO6LLMTE N0 PaKCy UM 3NEKTPOHHON NoYTe UK N6bIM
ApYrMm crnocoboMm, HO TaK, YT0Obl OHa 6blla TOYHO NOHATA.

m Ecnn cyllecTByOT TPYAHOCTU NPU YCTHOM 06LUEHMN, CPOCKTe, He BYAeT I NPOoLLe NepenmcbiBaThCs.
m He 3a6bIBaiiTe 0 cpefie, KOTOpas Bac OKpYXaeT. B 60bLUNX UM MHOTOMOAHBLIX MOMELLEHUAX TPYAHO
06L1aTbCs € NHABMU, KOTOPbIE MA0X0 CAbIWAT. FPKOe COMHLE UM TeHb TOXKe MOryT 6biTb 6apbepamm.

m OueHb YacTO FyXue AN UCNOMb3YHT A3bIK XECTOB. Ecau Bbl 06LLaeTeCh Yepe3 NepeBoAUnKa, He
3abyabTe, 4TO 06paLaTbCa Hago HenocpeaCcTBEHHO K CO6eCeaHMKY, a HE K MEPEBOAYMKY.

m He BCe Ntoan, KOTOpble MIOXO0 CAbILIAT, MOTFYT YnATaTb NO ry6am. Bam nyudile BCEro Cnpocuth 06 3TOM
npy NepBoii BCTpeue. Ecnu Baww cobeceHNK 061aaeT 3TVM HaBbIKOM, HY>XHO COG/0AaTb HECKO/BbKO
BaXXHbIX NPaBu/1. MOMHKTE, YTO TOMLKO TPU U3 JECATU C/IOB XOPOLLO NPOUNTHIBAOTCS.

Hy>KHO CMOTPeTb B INL,0 COGECEAHMKY M FTOBOPUTbL SICHO 1 MEef/IEHHO, NCMOMb30BaTh MPOCThle (pasbl U
136eraTb HeCyLLECTBEHHbIX C/I0B.

m Hy>XHO MCMO0/Mb30BaTh BbIPaXXEHWE INLA, XKECTbI, TENIOABVKEHNS, ECIN XOTUTE NOAYEPKHYTH UK
MPOSICHATb CMbICN CKa3aHHOTO0. 4.4, MpaBuna 3TUKeTa Npy 06LLEHUN C MHBANMAAMM, UMEOLLMM
3a[lepPXKKY B pasBUTUM 1 NPO6/IeMbl 06GLLEHUS, YMCTBEHHbIE HApPYLLEHNS

m Vicnonb3yiiTe JOCTYNHBIA A3bIK, BbIpQXanTechb TOUHO W MO Jeny.

m /136eraiiTe CMIOBECHbIX LUTAMMNOB M 06pa3HbIX BbIPAXKEHWUIA, €CIN TONbKO Bbl HE YBEPEHbI B TOM, UTO
Balll CO6ECEJHUK C HUMMN 3HAKOM.

m He roBopuTe CBbICOKa. He gymaiiTe, 4TO Bac He NOMMYT.

m [0BOpS 0 3afjayax WM NPOEKTE, PacCKasblBaiiTe BCe «Mo Laram». [aiTe BalleMy cob6eceqHUKY
BO3MOXHOCTb 06bIrpaTh KaXkablii LLar nocse TOro, Kak Bbl 06BSCHUMN eMy.

W V/ICX04uTe M3 TOro, YTO B3POC/bI/A Ye0BeK C 3aflepXKKol B pPa3BUTUUN MMEET TaKOM Xe OnbIT, Kak U
Nno60I Apyroi B3pOC/blil YenoBek.

m EC/M He06X0AMMO, UCMONb3YITe UNNKOCTPaLMKU UK doTorpacnn. byapTe roToBbl NOBTOPUTH
HECKO/bKO pa3. He caaBaiiTech, ek Bac C NePBOro pasa He MOHSIN.

m Ob6pallaiiTecb C Ye/IOBEKOM C MPO6/eMaMmn Pa3BUTUA TOUHO TaK XKe, Kak Bbl Obl 06paLlannch ¢ 16bIM
apyrum. B 6ecene obcyxaaliTe Te e TeMbl, Kakue Bbl 06CyaaeTe ¢ ApyruMun ntogbMu. Hanpumep,
MiaHbl Ha BbIXOAHbIE, OTMYCK, NOroga, nocaegHue cobbiTus, W ObpallainTecb HEMOCPELCTBEHHO K
4esioBeKY.

m [OMHWTE, YTO NIOAMN C 33A€PXKKOI B pasBUTUM AeeCnOCO6HbI U MOTYT MOAMMUCHIBATb AOKYMEHTI,
KOHTPaKTbl, FO/I0COBATb, AaBaTb COrMace Ha MeAULMHCKYO NOMOLb U T.4. 4.5 MpaBuia aTuKeTa N
06LLEHNN C UHBANIMAAMMN, UMEIOLLMMI MCUXMYECKME HapyLUEHMs



m [ICMXMYECKME HAPYLLEHUS — He TO XKe camoe, YTO NPo6aeMbl B pa3BUTUU. JIOAN C MCUXUYECKAMI
npobaemMamy MOryT UCMNbITbIBaTb 3MOLMOHA/bHbIE PACCTPOICTBA UM 3aMeLLATeNbCTBO, OCNIOXKHSIOLMe
NX XN3Hb. Y HUX CBOI 0COObIA 1 M3MEHUMBBINA B3NS4 HA MUP.

m He Hajo AyMaTb, YTO JIOAM C NCUXUYECKUMUN HApPYLLEHNUSIMU 0653aTeNbHO HYXX4atoTcs B
[OMOMHUTENBHO NMOMOLLYM W CMeLnanbHOM 06paLLeHNN.

m O6palaiiTech C OABMU C MCUXMYECKMMM HAPYLUEHUSMU KaK C IMYHOCTAMM. He HYXHO fenatb
npeXxjeBpemMeHHbIX BbIBOLOB Ha OCHOBaHMMW OMbiTa O6LLEHUA C APpYTMMU NOALMU C TaKoW XXe (hopmoi
WNHBAIMAHOCTY.

m He cneayeTt AymaTb, UTO NOAM C MCUXUYECKAMU HapyLUeHWsSMK 60/ee ApYruX CKAOHHbI K HACUIIUIO.
310 Mud). Ecnun Bbl APY>KENO6HbI, OHW BYayT YyBCTBOBATb CE6A CMOKOWHO.

m HeBepHO, YTO /IOAMN C NCUXNYECKUMU HAPYLLUEHUSMU UMELOT NPO6/IeEMbl B MOHUMAaHUN WUAK HUXE MO
YPOBHIO MHTENIEKTA, YeM GO/bLUMHCTBO Nt0Ae, T ECnv YenoBek, UMEeoLWniA NCUXNYECKNE HapyLLEHNS,
PaccTPOeH, CMPOCUTE €ro CNOKOMHO, YTO Bbl MOXETE CAeNaTb, YTOGbI MOMOYbL EMY.

m He roBopuTe pesko C Ye/I0BEKOM, MMEIOLMM NCUXMYECKUE HAPYLLEHUS, AaXKe eC/IN Y BaC eCTb A1s
3TOro OCHOBaHWs. 4.6. MpaBunna 3TMKeTa NPy 06LLEHNN C UHBAINLOM, UCMbITbIBAIOLWMM 3aTPYAHEHNS B
peun

m He urHopupyiite ntoaei, KOTopbIM TPYAHO FrOBOPWTbL, MOTOMY UTO MOHSATH MX — B BalIMX MHTEpecax.
m He nepebuBainTé 1 He NoNpaBnaiiTe YenoBeKa, KOTOPbIA MCMbITbIBAET TPYAHOCTA B peun. HaunHaiite
rOBOPWTb TO/IbKO TOFAa, KOrAa yoeamnTech, YTO OH YdXKEe 3aKOHUM CBOK MbIC/Ib.

m He nbiTaliTecb YCKOPUTL pa3roBop. byabTe rotoBbl K TOMY, UTO pa3roBOp C YeN0BEKOM C
3aTpyAHEHHOI peybto 3aiiMeT y Bac 60/bLUe BpeMeHU. Ecau Bbl cnewnTe, nyylle, M3BMHUBLLMCS,
[lOroBOpPUTLCS 06 “ 06LEHNN B pYroe BPEMS.

m CMOTpUTE B NNLLO cobeceqHUKY, NOAAEPXKMBaANTE BMU3yaNbHbIN KOHTaKT. OTAaliTe 310 Geceae Bce
Ballle BHUMaHWe.

m He gymaiiTe, 4To 3aTPYAHEHUS B peun — MokasaTeslb HA3KOTO YPOBHS MHTE/NNEKTa Ye/oBekKa.
m CTapaiiTech 3aaBaTb BOMPOCHI, KOTOPbIE TPEGYOT KOPOTKMNX OTBETOB MM KMBKA.

m He npuTBOpAITECH, CIN Bbl HE MOHANN, YTO BaM CKasanu. He cTecHsaTecb nepecnpocuts. Ecnv Bam
CHOBa He YAa/0Cb NOHATb, MOMPOCUTE NPOM3HECTU C/IOBO B 60/iee MeANEHHOM TeMME, BO3MOXHO, MO
OyKBam.

m He 3a0bIBaliTe, YTO Ye/IOBEKY C HapYLLEHHOM pPeyblo TOXE HYXXHO BbiCKa3aTbCsl. He nepebuBaiite ero un
He nodasnsiiTe. He ToponuTe roBOPsLLEro.

B Ecnm y Bac BO3HMKatOT MPO6/eMbl B 06LLIEHMM, CNPOCKTE, He XOUYET /I Ball cO6eCeHNK UCNOMb30BaTh
[pYyroi cnocob HanucaTb, HanevartaTb.



